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History Vault 
A wealth of history, unlocked.
Give researchers the key to invaluable primary source materials in ProQuest History Vault. Digitized original 
letters, photographs, scrapbooks, diaries, financial records, and more document the most widely studied 
topics in 19th- and 20th-century American history.
Available modules include debut releases The Black Freedom Struggle in the 20th Century and Vietnam War 
and American Foreign Policy, 1960–1975, as well as our latest releases: 
? ? Slavery and the Law
? ?? NAACP Papers – Board of Directors, Annual Conferences, Major Speeches, and National  Staff Files
? ?? Southern Life and African American History, 1775–1915, Plantations Records, Part 1 
Upcoming 2012 releases include: 
? ?? NAACP Papers – NAACP’s Major Campaigns: Education, Voting, Housing, Employment,  Armed Forces
? ?? American Politics and Society from JFK to Watergate, 1960–1975 
? ?? Struggle for Women’s Rights, 1880–1990: Organizational Records
Find out more at www.proquest.com/pdpq/historyvault
And, check out our blog Sights & Citations at http://hist.us/ 
ProQuest.com Visit us at ALA Booth 2000 to register for a complimentary trial.
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The Authoritative Resource for Books and Articles on 
Literature, Language, Film, Linguistics, and Folklore
For additional full-text linking 
capabilities, contact our online 











For editorial information, please 
contact:
Modern Language Association
26 Broadway, 3rd floor




E-mail bibliography@mla.org for more information.
✦ More than two million 
books and articles 
searchable 
✦ Languages and 
literatures from Spanish, 
French, and German to 
Russian, Turkish, Arabic, 
and Chinese
✦ Teaching of language, 
literature, and rhetoric 
and composition
✦ Film, new media, and cultural studies
✦ Indexing back to 1926, with digitization of 
retrospective print volumes 
✦ Fully searchable tables of contents for book 
monographs
✦ Coverage of electronic books, electronic journals, and 
scholarly Web sites
✦ Full-text links to:
● JSTOR
● Project MUSE
● ProQuest Dissertations and Theses
✦ Publisher abstracts to key journal articles
✦ Access for mutual customers through EBSCO 







Offering world-class selection, service, and support you 
trust, the unrivaled quality of Coutts is now even stronger 
with Ingram. We offer the broadest print and digital content 
inventory for your library’s collection. Join us in shaping the 
libraries of today and tomorrow.
OUR STRENGTH IS 
IN OUR EXPERIENCE




Get complete online access to Palgrave Macmillan Journals for your institution
Sign up for site license access via our sister company Nature Publishing Group (NPG) to benefit from:
?? 24/7 access to all current content and a selected archive
?? Desktop access for unlimited and simultaneous use
?? Post cancellation rights
?? Fair pricing based on users, not on number of sites
?? Discounts for customers purchasing multiple products
?? Streamlined ordering and customer service processes
For more information about our site licenses or to request a free trial, visit:
www.nature.com/libraries/site_licenses
Visit us at the  
Palgrave stand at the  
ALA Annual Conference 
& Exhibition -  
June 22-25, 2012
Interest Groups & Advocacy will engage broadly 
with the politics of interests. It will record and 
analyze how advocacy by groups, movements 
and lobbying professionals shapes policy, and it 
will address important debates about how such 
interests are mobilized and maintained. It will cast 
a wide net across politics and society to identify 
the forces, strategies, and tactics that determine 
policy change.
www.palgrave-journals.com/iga/
Health Systems is an interdisciplinary journal promoting 
the idea that all aspects of health and healthcare 
delivery can be viewed from a systems perspective. The 
underpinning philosophy of the journal is that health and 
healthcare systems are characterized by complexity and 
interconnectedness, where “everything affects everything 
else”. Health Systems will provide a forum that brings 
different disciplinary viewpoints and research approaches 
together in discussion.
www.palgrave-journals.com/hs/






SuStainable ColleCtion ServiCeS (SCS) provides tools and services to manage 
low-use print book collections.  Our custom reports combine local and external data, 
including WorldCat® holdings, to support informed and efficient decision-making.  SCS 
enables each library to define rules that protect essential titles, while assuring that 
withdrawn content remains accessible to users. SCS turns a big weeding project into a 
manageable, cost-effective way to reclaim valuable library space.
WorldCat iS a regiStered trademark of oClC, inC.
What we see.
Master Withdrawal Query:
More than• 100 US holdings
More than• 10 state holdings
More than• 2 peer holdings 




• More Than 100 US Holdings
• More Than 10 state holdings
• More Than 2 peer holdings
• Less than 2 charges
• Published before   2000
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? ???????? ????? ?????? ?????? ?????A
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Take this opportunity to own this valuable archive for your
institution. For more information and pricing, please contact:
USA elec@osa.org or call +1.202.416.1901
EUROPE David Charles E-Licensing
dc.elicensing@orange.fr or call +33 1 39 12 29 29
Over 88 years of ground-breaking content…
OSA is pleased to offer a one-time purchase option for perpetual access to the OSA
Digital Archive going back to 1917.
The OSA Digital Archive provides pioneering research in optics and photonics from core
OSA journals including research published by Nobel Laureates and prestigious members
of the physics and engineering communities.
COVERED CONTENT
The content in this archive includes approximately
108,000 articles and conference proceedings from
the following OSA Publications:
• Applied Optics 1962–2005
• Journal of the Optical Society of America 1917–1983
• Journal of the Optical Society of America A 1984–2005
• Journal of the Optical Society of America B 1984–2005
• Optics and Photonics News 1990–2005
• Optics Express 1997–2005
• Optics Letters 1977–2005
• Optics News 1975–1989
• OSA Conference Proceedings 1979–2005
NEWIN 2012
Digital Archive flyer-revised  9/7/11  9:19 AM  Page 1
EBOOKS FOR THE 
ENGINEERING LIBRARY
Choose one comprehensive Digital 
Library of 45 books, or from five Topical 
Engineering Collections
THE CONTENT
?  Manufacturing Engineering
?  Mechanical & Chemical Engineering
?  Materials Science & Engineering
?  Civil & Environmental Engineering
?  General Reference
THE TERMS
?  Perpetual access for a one-time fee
?  No subscriptions or access fees
?  Unlimited concurrent usage
?  Downloadable PDFs
?  Free MARC records
To learn more, visit:
http://www.momentumpress.net/library
For more information or to set up a free trial, contact:
Adam Chesler
Director of Library Relations
adam.chesler@momentumpress.net
“Momentum Press has 
published so many 
outstanding books… on 
advanced process control, 
alarm management  
(Dr. Douglas Rothenberg), 
cyber security (Joe Weiss)… 
Momentum Press is directly 








ISBN: 978-1-4666-1821-3; © 2012; 342 pp.     Print: US $175  |  Perpetual: US $265  |  Print + Perpetual: US $350
ISBN: 978-1-4666-0234-2 
© 2012; 232 pp.
ISBN: 978-1-61350-326-3 
© 2012; 444 pp.
ISBN: 978-1-4666-0237-3 
© 2012; 247 pp.
ISBN: 978-1-4666-1643-1 
© 2012; 487 pp.
Pre-pub Discount:* Print: US $165 | Perpetual: US $250






Planning and Implementing Resource  







Our philosophy is that effective,
efficient usage analysis should
be part of your normal workflow,
not something requiring extra steps.
— Oliver Pesch,
Chief Strategist for e-Resource Access and Management Services, 
EBSCO Information Services
MANAGE   |   RESEARCH   |   DISCOVER
Want to create the best collection, stay within 
your budget, and better serve your patrons? 
EBSCONET® Usage Consolidation can help. 
This affordable tool gathers, stores, and 
consolidates usage data related to your online 
collection — and makes that information available 
when and where you need it in your workflow. 
Find out more about EBSCONET Usage Consolidation 
at www.ebsco.com/usage
With Usage Consolidation, you can…
??? Quickly identify your most- and least-used resources
?????????????????????????????????????????????????????????????????
  via a single interface
?? Access usage data automatically and at your point of need 
  in your EBSCONET® Subscription Management account
??? Export usage to other systems for additional analysis
??? Have EBSCO load usage on your behalf, so you spend less 
  time collecting usage and more time analyzing usage results 
  in order to develop a collection that empowers your users
ALA Conference: June 22-26 in Anaheim, CA
Stop by the EBSCO booth (#1428) 
Subscriptions
The Best in Reference in Print or Online
New and Forthcoming Titles
Encyclopedia of Drug Metabolism 
and Interactions, 6 Volume Set
Edited by Alexander Lyubimov  
978-0-470-45015-4 
Available online now 
Available in print August 2012  
Special Introductory Price  
$1,550.00 valid through 11.30.12; 
thereafter $1,800.00
Patty’s Toxicology, 6th Edition, 
6  Volume Set  
Edited by Eula Bingham and  
Barbara Cohrssen 
978-0-470-41081-3 
Availabe in print or online July 2012 
Special Introductory Price  
$2,295.00 valid through 10.31.12; 
thereafter $2,700.00
Encyclopedia of Polymer Science  
and Technology, 4th Edition
978-0471-44026-0
Sax’s Dangerous Properties of 
Industrial Materials, 12th Edition,  
3 Volume Set  
Edited by  Richard J. Lewis, Sr.  
978-0-470-62325-1  
Available in print or online August 2012 
Special Introductory Price  




Encyclopedia of Composites,  
2nd edition, 5 Volume Set 
978-0-470-12828-2
Available in print April 2012  
Available now online   
Special Introductory Price  
$1,575.00 valid through 6.30.12; 
thereafter $1,795.00 
Encyclopedia of Aerospace  
Engineering, 9 Volume Set
Edited by Richard Blockley and Wei Shyy 
978-0-470-75440-5 
 Available now in print or online  
  $3,750.00 
  
Wiley Encyclopedia of Operations  
Research and Management 
Science, 8 Volume Set
Editor-in-Chief, James J. Cochran 
978-0-470-40063-0 
 Available now in print or online 
 $2,800.00  
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s E c O N d  E d i t i O N
Comprehensive Chiroptical  
Spectroscopy, 2 Volume Set
Edited by Nina Berova,  
Prasad Polavarapu, Koji Nakanishi, 
 and Robert W. Woody
978-0-470-64135-4
Available now  
$395.00
Handbook of Green Chemistry -  
Green Processes, 3 Volume Set
Edited by Paul T. Anastas
978-3-527-31576-5
Available now   
$535.00
Encyclopedia of Statistical  
Sciences, 2nd Edition
978-0-471-66719-3
Ullmann’s Encyclopedia of  
Industrial Chemistry, 7th Edition
978-3-527-31527-7
Kirk-Othmer Encyclopedia of 
Chemical Technology, 5th Edition
978-0-471-23896-6
Timely Classics
Vital references you know and trust, updated to showcase the latest industry trends and topics
As the newest journal from AAAS, published 
with the same high-quality standards as Science, 
Science Translational Medicine seeks to close 
the gap between researchers and clinicians by 
publishing important interdisciplinary 
research targeting new cures for widespread 
and rare medical conditions.
ScienceTranslationalMedicine.org
The online journal’s research articles, community 
features, and tools, enable readers to gain insight 
into cellular regulatory processes. These peer-reviewed 
research papers reveal discoveries in the rapidly 
expanding areas of signaling networks, systems 
biology, and drug discovery. Fields of science where 
signaling research is fundamental include cancer 
research, bioinformatics, and neuroscience.
ScienceSignaling.org
To request a free trial or quote, 
visit ScienceOnline.org/request
From the Publisher of
Journals of
MEDICINE and CELL BIOLOGY
ATG_7x10_Apr_2012.indd   1 4/27/12   9:14 AM
Improved website and mobile access NOW LIVE!
www.biochemsoctrans.org
Facilitating your research - 
new subject themes aid discoverability
Showcasing Biochemical Society conferences - 
high-quality mini-reviews by speakers
INtrOducINg 
gatEWay cOLLEctIONs
20120120 BST advert _7x10''_MONO.indd   1 09/05/2012   09:48:53

“SPIE proceedings have information 
that you don’t get otherwise, 
it’s not published anywhere else 
so it’s a unique resource.”
Merete Raarup, Assistant Professor, 










Request your free trial today!
SDLinfo.org
The world’s largest collection
of optics and photonics
applied research
www.vanderbilt.edu/AEA  
EconLit will soon add records for articles from 1886–
1968 collective works (edited volumes, conference 
proceedings, etc.). We will also match abstracts from 
the Journal of Economic Abstracts (1963–1968) and 
from the Journal of Economic Literature (1969–1986) 
to journal records.
The older records will become part of EconLit 
subscriptions at no extra cost.
For more information contact info@aeaweb.org.
The American Economic Association (AEA) has 
created EconLit records for journal articles indexed in 
Volumes 1–10 of the AEA's Index of Economic Articles.
Many of these journals are now available in full text 
and may be linked to from EconLit if they are part of a 
library's holdings.
The EconLit records include complete bibliographic 
citations, subject descriptors and subject codes from 
the AEA's 1961–1968 classication system, 
geographic and regional descriptors, and named 
historical persons.
EconLit: Your Source of Worldwide Economic Research
www.aeaweb.org/econlit
With more to come!
Visit us at SLA Booth #224 in Chicago, July 15–17, 2012.
EconLit Now Has Economics 
Articles Published since 1886!
6/12
3600 Market Street, 6th Floor, Philadelphia, PA 19104-2688  USA
Phone: +1-215-382-9800 or 1-800-447-7426 (toll free in USA and Canada)
Fax: +1-215-386-7999 · Email: subscriptions@siam.org · Web: www.siam.org
S O C I E T Y  f o r  I N D U S T R I A L  a n d  A P P L I E D  M A T H E M A T I C S
SIAM JOURNALS
SIAM journals bring you the latest in applied math and computational science research.
The full text of SIAM journals… is published electronically on a continuous basis. 
Print subscriptions are also available for 12 of the journals.
SIAM’s e-journal delivery platform… is useful and intuitive, and offers features like citation downloading 
in BiBTeX format, e-first article RSS feeds and TOC mail alerts, sophisticated searching and pay-per-view.  
Institutions can subscribe to journals… individually, or at a discount in customized or pre-set packages. 
Complete institutional pricing information can be found at:
?? academic customizable packages: www.siam.org/membership/customizable.php
?? academic predetermined packages: www.siam.org/membership/predetermined.php
?? corporate membership: www.siam.org/membership/corporate.php
Your link to the world of applied mathematics
Epubs.siam.org
SIAM REVIEW
ISSN: 0036-1445 (print) /1095-7200 (electronic)
Available formats: Print (6” x 9”), Online
MULTISCALE MODELING 
& SIMULATION
ISSN: 1540-3459 (print) / 1540-3467 (electronic)
Available formats: Print (6” x 9”), Online
SIAM Journal on 
APPLIED DYNAMICAL SYSTEMS
ISSN: 1536-0040 (electronic only)
Available formats: Online: electronic only, 
multimedia format
SIAM Journal on 
APPLIED MATHEMATICS
ISSN: 0036-1399 (print) / 1095-712X (electronic)
Available formats: Print (6” x 9”), Online
SIAM Journal on COMPUTING
ISSN: 0097-5397 (print) /1095-7111 (electronic)
Available formats: Print (6” x 9”), Online
SIAM Journal on 
CONTROL and OPTIMIZATION
ISSN: 0363-0129 (print) / 1095-7138 (electronic)
Available formats: Print (6” x 9”), Online
SIAM Journal on 
DISCRETE MATHEMATICS
ISSN: 0895-4801 (print) / 1095-7146 (electronic)
Available formats: Print (6” x 9”), Online
SIAM Journal on 
FINANCIAL MATHEMATICS
ISSN: 1945-497X (electronic only)
Available formats: Online: electronic only
SIAM Journal on IMAGING SCIENCES
ISSN: 1936-4954 (electronic only)
Available formats: Online: electronic only, 
multimedia format
SIAM Journal on 
MATHEMATICAL ANALYSIS
ISSN: 0036-1410 (print) / 1095-7154 (electronic)
Available formats: Print (6” x 9”), Online
SIAM Journal on 
MATRIX ANALYSIS 
and APPLICATIONS
ISSN: 0895-4798 (print) / 1095-7162 (electronic)
Available formats: Print (6” x 9”), Online
SIAM Journal on 
NUMERICAL ANALYSIS
ISSN: 0036-1429 (print) / 1095-7170 (electronic)
Available formats: Print (6” x 9”), Online
SIAM Journal on OPTIMIZATION
ISSN: 1052-6234 print / 1095-7189 (electronic)
Available formats: Print (6” x 9”), Online
SIAM Journal on 
SCIENTIFIC COMPUTING
ISSN: 1064-8275 (print) / 1095-7197 (electronic)
Available formats: Print (6” x 9”), Online
THEORY OF PROBABILITY 
and Its APPLICATIONS
ISSN: 0040-585X (print) / 1095-7219 (electronic)





SIAM/ASA Journal on 
Uncertainty 
Quantification
JBC: MOVING WITH THE
S P E E D  O F  S C I E N C E
• Affi  nity Sites Highlighting Papers in Emerging Research Areas
• Article Capsules Off ering Readers Snapshots of the Latest Papers
• Mobile Delivery to Your Device of Choice
SUBSCRIBE
asbmb.org/publications
Journal of Biological Chemistry | Molecular & Cellular Proteomics | Journal of Lipid Research
AgainsttheGrain2012.indd   1 12/19/2011   4:25:04 PM
Subscribe now to more ASME journals and 
conference proceedings for less money with
ASME 2013 Subscription Packages
Save up to 25% when you subscribe to all 25 ASME Transactions
Journals (Package 1) in print and online. 
Save on conference proceedings packages designed for specific
areas of interest including engineering technology, energy and
power, design, manufacturing and systems engineering, and 
pressure technology and pipelines.
eBOOKS PACKAGE 
Over 130 titles planned by the end of 2012!
Option 1: Annual Subscription
Access to the entire eBook collection
Cost: $3,000
Option 2: One-time Purchase
Continuous access to the entire eBook collection
Cost: $14,000**
**Annual maintenance fee for one-time purchase.
To order ASME Subscription Packages, contact Mary Ellen Galvin 
at 973.244.2312 or galvinm@asme.org
JOURNAL PACKAGES
Package 1: All Transactions Journals
Print & Online (U.S.) ..........................................$9,504      
Print & Online (outside U.S.) ............................$10,880 
Online Only (worldwide) ....................................$7,698 
Package 1A: Archives
Online Only Archives (worldwide) ........................$6,259
Package 2: All Transactions Journals Plus 
Applied Mechanics Reviews
Print & Online (U.S.) ..........................................$9,967
Print & Online (outside U.S.) ............................$11,373 
Online Only (worldwide) ....................................$8,078
Package 2A: Archives
Online Only Archives, (worldwide) ......................$6,455
COMBO PACKAGES
Package 8: Combination of Journal Package 1 
and Conference Proceedings Package 3
Online Only ................................................$13,172
Package 9: Combination of Journal Package 2 
and Conference Proceedings Package 3
Online Only ................................................$13,495
CONFERENCE PROCEEDINGS PACKAGES
Package 3: All Current Conference Proceedings
Individual proceedings volumes 
Online Only (worldwide) ....................................$7,798
Package 3A: Archives
Online Only Archives, 2002-2007........................$3,899
Package 4: Engineering Technology 
More than 20 proceedings volumes from 2008-2012
Online Only (worldwide)..........................................$2,785
Package 4A: Archives
Online Only Archives, 2002-2007 ............................$1,393
Package 5: Energy and Power  
More than 30 proceedings volumes from 2008-2012
Online Only (worldwide)..........................................$2,785 
Package 5A: Archives
Online Only Archives, 2002-2007 ............................$1,393
Package 6: Design, Manufacturing, and Systems Engineering
Get more than 20 proceedings volumes from 2008-2012
Online Only (worldwide)..........................................$2,785 
Package 6A: Archives
Online Only Archives, 2002-2007 ............................$1,393
Package 7: Pressure Technology and Pipelines 
Get more than 20 proceedings volumes from 2008-2012  
Online Only (worldwide)..........................................$2,785
Package 7A: Archives
Online Only Archives, 2002-2007 ......................$1,114
* Prices effective July 1, 2012 through June 30, 2013
Call or email for specific subject areas.
For more information please visit 
www.wiley.com/go/encyclopediaoffi nancialmodels
The definitive resource to an essential 
array of financial models and their 
real-world applications.
??? ??????? Addresses Asset Allocation, Asset 
Pricing Models, Bayesian Analysis and Financial 
Modeling Applications, Bond Valuation, Credit 
Risk Modeling, and Derivatives Valuation
??? ???????? Explores Equity Models and Valua-
tion, Factor Models for Portfolio Construction, 
Financial Econometrics, Financial Modeling 
Principles, Financial Statements Analysis, 
Finite Mathematics for Financial Modeling, and 
Model Risk and Selection
? ???????????Covers Mortgage-Backed Securi-
ties Analysis and Valuation, Operational Risk, 
Optimization Tools, Probability Theory, Risk 
Measures, Software for Financial Modeling, 
Stochastic Processes and Tools, Term Structure 
Modeling, Trading Cost Models, and Volatility
Encyclopedia of Financial Models
?????????????????????????????????
????????????????????????????????????
??????????????????: Valid until 2/28/2013: 
$900.00 US/ $990.00 CAN/ £600.00 UK
Thereafter: $1,100.00 US/ $1,210.00 CAN/ 
£800.00 UK
Digital Subscription also available through 































































































Contact us for more information or to purchase a subscription:  
Call 703-907-8538 or Email institutions@psych.org
Follow us on Facebook and  Twitter.Priority Code: AP1210
PsychiatryOnline.org 
Request a free 30-day institutional trial at 
www.PsychiatryOnline.org/freetrials.  
Or email institutions@psych.org for a subscription rate quote.
PsychiatryOnline.org offers the most comprehensive online access avail-
able for psychiatric textbooks, journals, and professional development 
tools. This virtual library provides psychiatrists and mental health profes-
sionals with key resources to assist with diagnosis, treatment, research, 
and pro fessional development.
ANNUAL REVIEWS | Global. Mobile. Relevant Research.
Tel: 800.523.8635 (US/CAN) | Tel: 650.843.6647 | Fax: 650.424.0910 | Email: sitelicense@annualreviews.org
ANNUAL REVIEWS
Celebrating 80 Years of Publishing Excellence
Annual Reviews intelligently synthesizes critical literature in the Biomedical, Life, 
Physical, and Social Sciences, including Economics. Our editors and authors are 
???????????????????????????????????????????????????????????????Annual Reviews
to assess the available research and deliver the ideas that matter, to cut out the 
??????????????????????????????????????????????????????????????? ???????????
ANNUAL REVIEWS AVAILABLE ON MOBILE DEVICES! USERS CAN NOW:
??Connect to library resources
??Browse journals and articles
??Search journals by keyword, author or title
??View abstracts
??Read full-text articles (personal or institutional 
subscription required)
??Read forthcoming articles (personal or institutional 
subscription required)
??View and search references and related links
Visit www.annualreviews.org from a mobile device to learn more.
SECURE A SITE LICENSE FOR YOUR PATRONS TODAY.
Visit www.annualreviews.org or email sitelicense@annualreviews.org 
for more information.
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Take their word for it and try us. 
“I love the new status report.  It sure makes things easy when 
checking on unfilled orders—what a great idea.  Your website 
is so easy to navigate and it is easy to check on orders and 
even cancel if you have to. Kudos to Midwest.” 
 Pat Christensen 
   Olds College 
“I truly appreciate the service that you give us 
and I always enjoy talking to you on the phone.  
I think you are absolutely WONDERFUL and 
you give AWESOME service.”   
 Carolyn Marr 
 Wayland Baptist University 
“The service we receive from each and every one of you is  
utterly amazing.  I cannot think of a single moment when I’ve 
been treated “just OK.” You are all wonderful to work with and 
I have come to rely on each and every one of you.  You all make 
my job easier and certainly much more fun.” 
  Kelly Darnell 
  Albuquerque/Bernalillo County Library 
“We recently signed up with Midwest to handle our  
Continuations.  The customer service is outstanding.  Our 
representative is extremely helpful and returns emails and 
phone calls right away.  We couldn’t be happier.” 
  Leanne Roseberry   
  Lincoln Land Community College 
“Once again, Midwest’s customer service has gone far  
beyond the normal request level. In both my professional  
experience and my personal experience, I don’t know of any 
other company that comes close to providing such excellent 
customer service.” 
  Karen Kriegel (retired) 
  San Francisco Public Library 
“I have used many vendors over my past 20 years and Midwest 
has had the best performance.” 
  Glenda Alvin 
  Tennessee State University 
“I am Midwest’s biggest fan. I can’t believe how every  
shipment is dead on accurate and how all the books are so 
neatly packed; nothing ever damaged.  Thanks for being such a 
great company and providing such tremendous service!” 
  Cindy Hubbard 
  Merced College 
“Great customer service! That’s why 
we love to work with Midwest.” 
 Lydia Murch 
 Lee University 
“Midwest does a wonderful job on processing and binding.  
The books are always “crisp & clean” and neatly done at  
reasonable prices.” 
  Carla Kramer 
  Ventura College 
“You’re a benchmark for how customer service should 
be conducted.” 
 Eric Kidwell 
 Huntingdon University 
“I am seriously considering consolidating all of our orders 
and sending them to Midwest. The major reason is that I 
love the new InterACQ. I usually have to deal with all  
different types of databases, i.e, excel, pdf, etc. Your system 
gives me pretty much everything I need—status,  
expenditures, invoices, etc., and saves me lots of time.” 
 Alan Schut 
 Dominican University 
We strive for complete customer satisfaction, with service second to none. 
Join our family of satisfied customers! 
11443 St. Charles Rock Road     •    Bridgeton, Missouri 63044-2789   •   U.S.A. 
Phone:  800-325-8833  •  314-739-3100                              mail@midwestls.com 
Fax:      800-962-1009  •  314-739-1326                               www.midwestls.com                                    
“Outstanding Service”         “Professional” 
“Courteous”                   “Prompt”               “Zero Error Rate” 
Midwest Library Service 
1204 
“I want to thank you for all the great service you have provided 
this year. It was a very hectic year for us with so many changes 
in budget matters, vendors and turn over in staff. Through it 
all, we have always been able to depend on Midwest as our 
mainstay for orders.” 
  Shirley Jeffries (retired) 
  College of Charleston 
